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The Property Ombudsman 

Unit 159756 

PO Box 7169 

Poole 

BH15 9EL 

 

 

 

 

Please note the following : 
 
You will need to submit your complaint to The Property Ombudsman within 12 months 
of receiving our final viewpoint letter, including any evidence to support your case.  
The Property Ombudsman requires that all complaints are addressed through this in-
house compaint’s procedure, before being submitted for an independant review.  
 
 


